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TOYOTA MOTOR EUROPE NV/SA 

 
Campaign 

Type: 

Recall or Special Service Campaign 

Area of Application: 

Europe 
Subject: 

Detachable towing ball with housing 
replacement 
Models: 

GS300; GS350; GS430; GS450H; GS460 

Model codes: 

GRS190; GRS196; UZS190; GWS191; URS190 
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WHAT IS LEXUS GOING TO DO? 

Owners of the involved vehicles will receive a campaign notification by first class mail.  LEXUS retailers / 
authorized repairers to replace the installed towing ball and housing by a new improved towing ball and housing. 

 

WHICH VEHICLES ARE INVOLVED? 

The Lexus genuine detachable towing hitch can be distinguished by the below part numbers.  In total 514 Lexus 

genuine detachable towing hitches have been sold in Europe. 

 

Old Part No. Part Name 
Model 

Application 
Number of affected part 

sold 

PZ408-S1551-00 
TOWING HITCH 
DETACH TYPE 

GS 
514 units 

PZ408-S1552-00 

 
The above mentioned part numbers are suitable for the below vehicle models and VIN range. The involved 
vehicles are only the ones where the Lexus genuine detachable towing hitch may have been installed. 
 

Model 
Name 

Model 
Code 

VIN Range Production 
Period WMI VDS VIS 

GS 

GRS190 

JTH 

BH96S# 05000032 - 05070600 
From 20050106 

To 20111031 

GRS196 CE96S# 00023908 - 00030967 
From 20090708 

To 20111031 

GWS191 BC96S# 05000012 - 05024825 
From 20050926 

To 20111102 

URS190 BL96S# 05000020 - 05004418 
From 20070928 

To 20110520 

UZS190 BN96S# 05000035 - 05018160 
From 20050107 

To 20070810 
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Note : # indicates that various characters may occupy that position. 

IMPORTANT :   

 Not all vehicles in these ranges are affected and/or sold in your country 

 The detailed VIN-list of affected vehicles is available at your local Lexus retailers / authorized repairers 

 

WHAT SHOULD AN OWNER DO IF THEY ARE CONCERNED ABOUT THIS CONDITION? 

 

 Owners are requested to contact their local LEXUS retailer / authorized repairer for confirmation 
whether their vehicle is involved. 

 This incoming Recall or Special Service Campaign will be performed at no cost by any LEXUS retailer / 
authorized repairer 

 Owners are requested to contact their local LEXUS retailer / authorized repairer for diagnosis and 
repair. 

 

WHEN WILL THIS CAMPAIGN EXPIRE? 

 This Recall or Special Service Campaign will be available at NO COST to the vehicle owners without time 
limitation. 

 


